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12 Feb 2013
Honda Consumer Affairs Department

1919 Torrance Boulevard

Mail Stop: 500-2N-7D
Torrance, CA 90501-2746

To:  Customer Relations
Ref: 2008 Honda Accord EXL V-6, ENGINE MISFIRE
Our Honda Accord (which we purchased new on 06-06-08) has had 2 misfire incidents in the last 6 months.  In both incidences, the Engine Warning Light came on (flashing) and the engine lost power and ran roughly, obviously not firing on all 6 cylinders.

The first time, since the mileage was beyond warranty, we took it the next day (still stumbling, with the EWL flashing) to a trusted local repair shop (work order attached).  They found trouble code P0303 and several fouled and badly worn spark plugs.  We rationalized that at 86,000, the plugs had worn out a little prematurely, but not beyond reason, so the shop replaced all the plugs and erased the codes.  The problem seemed solved.
The second time, after only 4 months and 5000 miles, the same misfire and EWL occurred.  Unfortunately, it was late Saturday night, and we were 80 miles from home.  We nursed the car home and resolved to wait until Monday.  On Sunday afternoon, I decided to see if it would still start and run, or if we would have it towed to the shop.  Surprisingly, it started and ran fine with no warning light.  Still, our confidence in the vehicle was lost.  We took it again to the same shop where they remembered the previous problem.  They could not find a trouble code this time, but they did find that plugs 1 thru 4 were prematurely worn.  They found a TSB that seemed to describe our problem (SB 10-033) and they recommended we take the car to a dealer where the PCM or software could be updated and the plugs replaced.

The service department at the dealership where we purchased the car (Hennessey Honda in Woodstock, GA) was not helpful.  Since they could not find a trouble code, they professed helplessness and refused to even look at the spark plugs, in spite of our description of the problem and even a telephone conversation with our local repair shop.  They said all we could do was drive it and bring it in if it happened again!!  I’m still incredulous at the way my wife was treated during that visit, but that’s not the purpose of this letter.
After driving the car locally to work and back (80 mile RT) with no problems for three weeks, I contacted the Assistant Service Manager at Hennessy, Kevin Etters, and again explained the situation.  We could not trust the car on an out-of town-trip.  Something had to be done.  Mr. Etters was sympathetic, but still reluctant to diagnose the problem unless there was a trouble code.  We finally told him that we would pay to have the plugs replaced and to have the software updated in accordance with SB 10-003 and SB 11-003.  This was done on 12 Feb 2013.
I have no problem paying for routine maintenance, so even though we have now replaced the plugs twice, that expense is not totally beyond reason.  However, the software update cost seems extremely unfair.  For Honda to expect me to drive the car until an inevitable failure occurs is not what I expect from a manufacturer I once respected.  This misfire problem is not peculiar only to our vehicle.  A short search on the internet revealed a large number of owners searching for solutions to the same problem and asking why Honda is willing to allow their reputation to be sullied by ignoring it and making customers pay for the update.  Why was this not a recall?  Our daughter is still driving the 2002 Civic EX we bought new and it has had virtually no problems.  Is the 2008 Accord a dud?
If Honda is interested in keeping us as customers, we expect to be reimbursed for the software update in the amount of $295 per the attached receipt.

Sincerely,

